LEAP RENOVATION FAQ’s VNP s

SPORT CENTRE

Q: What is the Leisure Expansion Aquatics Project (L.E.A.P.)?

A:L.E.A.P.is an exciting initiative focused on expanding and enhancing the aquatics facilities at MNP Community
& Sport Centre. This includes major upgrades to existing amenities and renovations that will improve several key
areas of the facility.

Q: When will renovations take place?
A: Renovations will begin on June 30, 2025, with the following areas affected:

¢ Dive Tank: June 30 - Oct 20, 2025

¢ Competition Pool: June 30 - Nov 10,2025

¢ Teach Pool, Cold Tub: June 30 - Dec 15, 2025

* Men’'s & Women’s Change Rooms, Steam Room: June 30 - Dec 24,2025

* Other spaces in the building may be affected temporarily during renovations

*Note these dates are approximate and subject to change

Q: Will there be alternative options while amenities are closed?
A: Yes! We're taking steps to minimize disruption:
* Temporary changing areas will be created, including use of the Executive change rooms for
public use. If the need for overflow change space arises, additional details will be shared once confirmed.
* The Training Pool schedule will be adjusted to support both public swimming and sport partner activities.

Q: What happens to Executive Memberships during the renovations?
A: The Executive Membership program will be temporarily paused during the change room renovations.
A separate email has been sent to all Executive Members with more details.

Q: Why are these renovations necessary?

A: These upgrades are part of our long-term commitment to improving your experience. We've proudly served
the community for over 40 years, and this beautification phase ensures our facility remains a vibrant and
welcoming space for years to come.

Q: Will regular programming continue?
A: We will do our best to continue regular programming with minimal interruptions. Some schedules may be
adjusted to accommodate renovations, and we appreciate your understanding during this time.

Q: Will prices be adjusted during the renovations?

A: We are proud to have kept our facility open during the exciting renovation period — ensuring continued

access to our world-class facility, all while upgrading the facility to improve future experiences! We expect to
maintain most services and offerings, albeit with less space, and will continue to evaluate to ensure that pricing is
appropriate.

Q: Will I be able to cancel my membership?
A: We are grateful for your dedication and are here to support your fitness journey, even through a period of
transformation. Should you choose to take a break, cancellation terms are outlined in each membership contract.

Q: Where can | learn more or get updates?
* Checking out the LEAP webpage
¢ Emailus at LEAP@mnpcentre.com



